SDMC No. 26-0041MR

REFERENCES -MANUFACTURER CERTS-MAJOR WARRANTIES
INSTALL CERTS AND INSURANCE

THERE ARE TOO MANY COMPANIES TO ATTACH ALL THE WARRANTIES. THEY
CAN BE PROVIDED ON REQUEST.

BLISS PRODUCTS AND SERVICES INC.




BID ON PARK AND PLAYGROUND EQUIPMENT, SDMC No. 26-0041-MR

REFERENCES
Reference # 1
Organization Name!Q"CHOOL DISTRICT OF MANATEE Col'e|ephone i 041-708-8770 EXT 41129
G ctNafTET MRS R E.mail Address; RYAN@MANATEESCHOOLS.NET
Scope of Work Provideg: S TE AMENITIES WITH INSTALLATION
Project Dollar Value: SR Present Contract Status: _ =0 o
Contract Dates; __2021-2025
Reference # 2
Organization Name; SARASOTA PARKS Telephone #; 941-415-4157
Contact NamERON S E-mail Address: RMCRAE@SCGOV.NET

Scope of Work Provided: PLAYGROUNDS -AMENITIES SHADES

Project Dollar Value:_$%0% Present Contract Status: _ SOME PENDING
2021-2025

Contract Dates:
Reference # 3

o COLLIER COUNTY £CHOOLS 239-337-0064
Organization Name: Telephone #:
Contact Name: 2/*V/D NARA E-mail Address: NARADA@COLLIERSCHOOLS COM
Scope of Work Provided: SITE FURNISHINGS AND PLAYGROLNDS

$150K PENDING- OPEN

Project Dollar Value: Present Contract Status:

Contract Dates:  2022-PRESENT

The School District of Manatee County is authorized to check your company’s previous
performance and contact referénces.

Authorizing Signature (Resp&&ent) ' \

30




structures

A PAYCORE company
To:  Whom It May Concern
From: Play and Park Structures
Date: March 12, 2025

RE: Play and Park Structures Manufacturers Representative Authorization Letter

This letter will confirm that Bliss Products of Lithia Springs, GA is an exclusive dealer of Play
and Park Structures since 2006.

Additionally, Bliss Products is the exclusive Play and Park Structures dealer for the state of
Delaware, Florida, Georgia, North Carolina, South Carolina, Louisiana, Maryland, Mississippi,
Tennessee, Virginia, and The District of Columbia. All sales of Play and Park Structures
equipment will be coordinated through Bliss Products and their agents for these states.

Sincerely,
Watt Wlitrial

Matt Mitchell

Director of Sales Administration

structures

A P{ACORT crwsans
544 Chestnut Street
Chattanooga, TN 37402
Office: 423-425-3165
Cell: 865-556-5910
rmatt.mitchell@plavandpark.com
www.playandpark.com
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structures

A P|AYCORE company

CERTIFICATE oF ACHIEVEMENT

i

THIS CERTIFICATE IS PROUDLY PRESENTED TO

Bliss Products and Services, Inc.

Has successfully completed a course in techniques and procedures required
for proper installation of Play and Park Structures playground Equipment

In recognition of the successful completion of this training and in acknowledgement
for a certified installer, Bliss Products and Services, Inc. is hereby designated

OFFICIAL CERTIFIED INSTALLER

By receipt of this designation, Bliss Products and Services, Inc. agrees to install
Play and Park Structures playground equipment in accordance with Play and Park Structures
specifications and installation instructions

This Designation is effective from January 14, 2025 to January 13, 2027
In witness whereof, we have affixed our signature this 14* day of January 2026

R,

Kim Blackwood
VP of Customer Satisfaction and Compliance

Spencer Cheak
Group Presfdent

Play and Park
Structures

Professional
Installer

s itEes |

e
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structures

CERTIFICATE of ACHIEVEMENT

THIS CERTIFICATE IS PROUDLY PRESENTED TO

Shady Surfacing & More LLC

Has successfully completed a course in techniques and procedures required
for proper installation of Play and Park Structures playground Equipment

In recognition of the successful complation of this training and ir acknowledgement
for a certified installer, Shady Surfacing & More LLC is hereby designated

OFFICIAL CERTIFIED INSTALLER

By receipt of this designation, Shady Surfacing & More LLC agrees to install
Play and Park Structures playground eguipment in accordance with Play and Park Structures
specifications and installation instructions

This Designation is effective from January 13, 2025 to January 12, 2027
In witness whereof, we have affixed our signature this 13* day of January 2025

Rin { it

N ' Kim Blackwood
\ VP of Customer Satisfaction and Compliance

Play and Park
Structures

Professional
installes

_Spéncer Cheak
Group President
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N PLA 'CORE Company
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..HE OFFICIAL SITE OF THE FLORIDA DEPARTMENT OF BUSINESS &

. dogr

ONL.INE SERVICES

App v for a License

Ve Licensee
Viev: Food & Lodging Inspectinns
File 3 Complaint

Continuing Education Course
Seach

Viev: Application Status
Finc Exam Information
Unlizensed Activity Search

ABS T Delinquent Invoice & Autivity
List Search

LICENSEE DETAILS

Licensee Information

Name:
Name)

PROFESSIONAL REGULATION

HOWVE

CONTACTUS MY ACCOUNT

12:55:55 PM 5/22/2025

PERSYNS, ERIC BRADLEY (Primary

BLISS PRODUCTS AND SERVICES,
INC. (DBA Name)

Main Address:

18060 75TH PLACE

MCALPIN Florida 32062

County:

License
Location:

County:

License Information

License Type:
Rank:

SUWANNEE

6831 S SWEETWATERRD
LITHIA SPRINGS GA 30122

OUT OF STATE

Certified General Contractor
Cert General
License Number: CGC1516244

Status: Current,Active
Licensure Date: 10/14/2008
Expires: 08/31/2026

Special Qualification Effective

Qualifications

Construction
Business

Alternate Names

View Related .icense Information

View License ' >omplaint

10/14/2008
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Deparit ent of State / Division of Corpc -ations / Search Records / Se¢arch by Entity Name /

D iail by Entity N me
Florida Profit Corporation
BLISS PRODUCTS AND SERVICES, INC.

Filing Information

Document Number (95904
FEI/EIN Number 59-2413631
Date Filed 04/11/1984
State FL

Status ACTIVE

Principal Address

6831 S SWEETWATER RD
LITHIA SPRINGS, GA 30122

Changed: 01/09/2004

Mailing Address

6831 S SWEETWATER RD
LITHIA SPRINGS, GA 30122

Changed: 01/15/2008
Registered Agent Name & Address

NRAI SERVICES, INC.
1200 SOUTH PINE ISLAND ROAD
PLANTATION, FL 33324

Name Changed: 03/19/2018

Address Changed: 03/19/2018
Officer/Director Detail
Name & Address

Title P
BLISS, GREGG

2600 Slater Mill Rd
DOUGLASVILLE, GA 30135

Annual Reports
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ACORD
;—"’

CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
5/1/2025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER _ CoNTACT Meg Stover
RISt dba HaggnDaniel Insuranice A 770-382-8954 | %€ ney __770-386-4081
Cartersville, GA 30120 ADDRESS: MStover@hdins.com
INSURER(S) AFFORDING COVERAGE NAIC 8
www.hdins.com AYP070759 INSURER A :_Cincinnati Specialty Underwriters 13037
INSURED ) INSURER B8: Sentinel Insurance Co. Ltd 11000
gg:sﬁ gf%jxgtest\sgtders Sa‘{'ces' Inc. INSURER C : Twin City Fire Insurance Co. 29459
Lithia Springs GA 30122 INSURER 0 :_Hartford Underwriters Insurance Company 30104
INSURER E : Certain Underwriters at Lloyd's, London
INSURER F :

COVERAGES CERTIFICATE NUMBER: 85083219

REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE IMSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WWTH RESPECT 7O WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

[SUBR POLICY EFF | POLIC
',’_‘75: TYPE OF INSURANCE ?thL wvn] POLICY NUMBER L,?,,Looywm (MalL‘lm"va)yv) I LIMITS
A | / | COMMERCIAL GENERAL LIABILITY |CSU0024940 1/17/2025 | 1/17i2026 | gacH OCCURRESCE | $£1,000.000
L+ DANAGE TORETED
‘_:] CLAIMS-MADE | ¢ | OCCUR | | PREMISES [Ea wccurrence) | £ 10,0000
| /  Contract & XCU MEC EXP Any 0w person) | 5,000
_i_ $5000 Deductible per claim PERSONAL & ADYINJURY | ¢ 1,000,000
| GENI AGGREGATE LIMIT APPLIES PER GENERAL AGGREGATE | £3.000,000
poricy | v 5’&0{ Loc PRODUCTS - CCMP:OP AGG | ¢ 3,000,000
Loiner _ ['s i
B | AuTomoeiLE LiABILITY [20UECKN3349 [ 72012024 | 712912025 | GOMENED SINAELMIT 44 500,000
v 1 any auto BODILY INJURY Per person) | &
RED - S EouteD | BODILY INJURY per acc.dent| & [ —
| HIRED NON-OWNED PROPERTY DAMAGE <
| ¥/ | AUTOS ONLY /| AUTOS ONLY (Per acc:deny) o
' 1 1 &
H | -
Al TUMBRELLALIAB [ oceun CSU0024939 11712025 | 11172026 | each OCCURRENCE l¢so00,000
/ | EXCESSLIAB CLANSAADS | AGGREGATE £5,000,000
bED [ rerentions0 | | Occur/Aggregate s
C | WORKERS COMPENSATION 20WECAT 3242 7/29/12024 | 7/29/12025 PER [ Orh-
AND EMPLOYERS' LIABILITY el | ] / STATUTE | |ER . SHa
ANYPROPRIETOR PARTNER:EXECUTIVE 5 E.L. EACH ACCIDENT $1,000,000
OFFICER MEMBEREXCLUDED? {:] N7A | | I - >
(Mandatory in NH) - [ | EL. DISEASE - EAEMPLOYEE| % 1,000,000
It yos cescroe under |
DESCRIPTION OF OPERATIONS below E.L. DISEASE - PCLICY LIMIT | ¢ 1.000.000
D [\M-Instaliation |20SBABASWVT 4/19/2025 [4/19;2326 |$100.000
E |Professional Liability HPL25-0081 4/28/2025 |4/28/2026 |$1,000.000 per claimiaggregate
A |Network Security & Electronic Media |CSU0202058 1/17/2025 | 1/17:2326 |$100,000 per claim/aggregate
| Liab:lity |
| DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule. may be if mare space is required)

~See Atlached Remarks Schedule~

CERTIFICATE HOLDER

CANCELLATION

Bliss Products & Services.Inc.
6831 S. Sweetwater Rd.
Lithia Springs GA 30122

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

‘f/?g CQOA»;ﬂ

H. L. Daniel

ACORD 25 (2016/03) The ACORD name and logo

© 1988-2015 ACORD CORPORATION. All rights reserved.
are registered marks of ACORD




AGENCY CUSTOMER ID: A

LOC #:
L & -
A|CORD ADDITIONAL REMARKS SCHEDULE Page of
AGENCY ‘ NAMED INSURED

Bliss Products and Services. Inc.

HDINS, Inc dba Harry Daniel Insurance .1 6831'S Sweetwater Rd.

POLICY NUMBER - = | Lithia Springs GA 30122
See corresponding Certificate Number: 85083419
CARRIER NAIC CODE
EFFECTIVE DATE:
ADDITIONAL REMARKS
THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: 25 FORM TITLE: ACORD 25 (03/16)

HOLDER: Bliss Products & Services,Inc.
ADDRESS: 6831 S. Sweetwater Rd. Lithia Springs GA 30122

P
-
<

revided by this certificate {including ary zddendum/attazchment) is s ric

Tnfocmation &
lirited per State cf G=orgia statuze QCGA 33-24-19.1.

GENFRAL LTABILITY: Addizioral insured for cngoing and conmple
anad non-contriputory hasis, when reguirad by executed writzern
12/13.

i operations, on 2 primary
entract per form, (5GA437

(a4

CENEFRAL LIABILITY: Waiw=r of subrogaticn when required oy execsu-ed writren contraisrt ge
fermr, CSCA4087 12/12.

AUTO LIABILITY: Additicnal insured, cn & vrimary and pon-contrikcutory ves:s, and waiver cf
sukrogaticn when required by executed wriinten contract per form, HA916 12/21.,

ESS LIABILITY: Generzl Liability, Autc Liarility and Werkers' Compensazion policies are
listed on the Scledule of Underlying lasurance. Additionzl iLasured and waiver cf

brogation per forms, C3CX100 02/13 and C3C% 207 10/20.

]

WOFKERES' COMP: Waiver cf subrogaricn when rvequired by execurted written contract rer form,

WeonQ3L3.

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD ADDENDUM/DOO

t b ol: L. phrsl 4 A . b




structures

A ‘LA CORE company

PLAY & PARK STRUCTURES WARRANTIES

LIMITED WARRANTY ON SUPERMAX, DURAMAX & TOTMAX

Play & Park Structures provides a lifetime limited warranty on SuperMax, DuraMax & totMax: a
fifteen -year warranty on metal decks, pipes, rails, loops, and rungs; a lifetime limited warranty on
upright posts; and a one-year limited warranty on powder coated parts. These warranties cover
damage due to failure or corrosion of metal parts that cause the product to become structurally
unfit for its intended use. Lifetime warranty covers the life of the product as defined below and
covers the product under normal use, proper maintenance and at original installation location; see
exclusions.

LIFETIME LIMITED WARRANTY ON HARDWARE

Play & Park Structures provides a lifetime limited warranty against structural failure due to
breaking or shearing which causes the product to become structurally unfit for its intended use; a
lifetime warranty on stainless steel hardware against rust; and a one-year limited warranty on
hardware against rust; see exclusions. All testing of Play & Park Structures’ hardware is
performed under the guidelines of ASTM B117. The lifetime warranty refers to the life of the
product as defined below and covers the product under normal use and proper maintenance.
The cost of replacement due to scratching or cutting of certain hardware platingis not included
in this warranty.

FIFTEEN-YEAR LIMITED WARRANTY ON
ROTOMOLDED PRODUCTS

Play & Park Structures provides a fifteen-year limited warranty on rotomolded products and ten-
year limited warranty on polyethylene handholds for structural integrity against damage due to
breaking or splitting under normal use that causes the product to become structurally unfit for its
intended use; see exclusions. In the event of a claim under this warranty, Play & Park Structures
will replace the rotomolded product at no cost to the customer.

Play & Park Structures 2019 Warranty Page 2




TWENTY-YEAR LIMITED WARRANTY ON RECYCLED PLASTIC

LUMBER PRODUCTS
Play & Park Structures provides a twenty-year limited warranty on recycled plastic lumber
products in normal applications against rotting, splintering, decay or structural damage directly
from termites or fungal decay that causes the product to become structurally unfit for its intended
use; see exclusions.

LIMITED WARRANTY ON NET CLIMBERS AND COMPONENTS
Play & Park Structures provides a five-year limited warranty on nylon-covered cable net
climbers and components against structural failure caused by cable breakage; a five- year
limited warranty on nylon-covered cable wear and deterioration resulting from defects in
material and workmanship; and a one-year limited warranty on nylon rope products. These
warranties cover damage due to failure that cause the product to become structurally unfit for
the intended use; see exclusions.

LIMITED WARRANTY ON INTEGRATED PLAY & PARK SHADE PRODUCTS
Play & Park Structures provides a ten-year limited warranty on fabric canopies against tears,
runs, cracking, mildew and color fading except for red, which has a three-year color warranty.
Canopies have a limited warranty against structural failure due to wind of up to 90 miles per hour
(mph) and structural failure due to snow and ice loading exceeding five pounds per square foot.
Fabric canopies are to be removed if winds are expected to exceed 90 mph or when snow or ice
is expected. Fabric warranty does not cover damage resulting from chemical contact.

All metal upright posts and support structure framing have a ten-year limited warranty against
becoming structurally unfit for the intended and a one-year limited warranty against rusting and
workmanship of painted surfaces. Warranty is limited to winds of up to 90 mph when fabric
canopies are installed (wind resistance improves 10 to 20 mph without canopies).

LIMITED WARRANTY ON SITE FURNISHINGS
Play & Park Structures provides a ten-year limited warranty on site furnishings against structural
failure and a one-year limited warranty on powder coating. These warranties cover damage due
to failure or corrosion of metal parts that cause the product to become structurally unfit for the
intended use; see exclusions.

LIMITED WARRANTY ON FIBERGLASS SIGNAGE AND HDPE PANELS
Play & Park Structures provides a ten-year limited warranty on fiberglass sign panels against
delaminating or fading and a five-year warranty on high density polyethylene (HDPE) panels
against degradation and discoloration.

TEN-YEAR LIMITED WARRANTY ON REDWOOD AND
PRESSURE-TREATED WOOD PRODUCTS

Play & Park Structures provides a ten-year limited warranty on redwood and pressure-treated wood
products against damage by decay or termites that cause the wood to become structurally unfit for its
intended use; see exclusions.

Play & Park Structures 2019 Warranty Page 3




FIVE-YEAR LIMITED WARRANTY ON PLAY & PARK STRAP AND TOT SEAT
Play & Park Structures provides a five-year limited warranty on strap and tot swings seats
against structural failure that causes the seats to become unfit for its intended use; see
exclusions. The factory installed “S”-Hook and Seat Hanger assemblies are covered under a
one-year limited warranty against rust, corrosion, or premature wear.

FIVE-YEAR LIMITED WARRANTY ON FREENOTES INSTRUMENT INSERTS

Instrument inserts provided by Freenotes Harmony Parks carry a five-year limited
warranty against failures in manufacturing or materials.

THREE-YEAR LIMITED WARRANTY ON “C” SPRINGS

FOR SPRING BOUNCERS

Play & Park Structures provides a three-year limited warranty on “C” springs for Spring Bouncers
against damage due to delaminating of the rubber spring and breakage of the “C” spring that
would cause the Spring Bounce to become structurally unfit for its intended use; see exclusions.

3-YEAR LIMITED WARRANTY ON POLYURETHANE FOAM
Play & Park Structures provides a three-year limited warranty on polyurethane foam parts. This
warranty covers damage due to failure of parts that cause the product to become unfit for its
intended use. This three-year limited warranty covers the product as defined below, and covers
the product under normal use, proper maintenance and under ownership of the original
purchaser; see exclusions below.

ONE-YEAR LIMITED WARRANTY ON ALL OTHER PLAY AND PARK
STRUCTURES PRODUCTS

Products included in the Play and Park Structures catalog that are manufactured by other
PlayCore companies, including but not limited to UltraSite, UltraPlay, UltraShade, UltraShelter and
SurfaceMax, will maintain the warranty of each respective brand.

For the purpose of this warranty, lifetime encompasses no specific term of years,
but rather that Seller warrants to its original customer for as long as the original
customer owns the Product and uses the Product for its intended purpose that the
Product and all parts will be free from defects in material and manufacturing
workmanship.

Play & Park Structures excludes from these warranties the cost to remove parts
and reinstall replacements; replacement due to cosmetic defects or coating
deterioration caused by climatic conditions; and wood replacement resulting from

Play & Park Structures 2019 Warranty Page 4




twisting, warping, checking, shrinking, swelling or other natural physical
properties of wood.

To the extent permitted by law, these warranties are expressly in lieu of any
other implied or expressed warranties or representation by any person,
including any implied warranty of merchantability or fitness. These
warranties provide valuable rights to you. No Sales Representative can
modify or amend the terms of this warranty.

Play & Park Structures 2019 Warranty Page 5§



Claim Procedure

To make a warranty claim, send your written statement of claim, along with the original purchase
invoice or invoice number to:

Play & Park Structures

Customer Service
544 Chestnut Street
Chattanooga, TN 37402

Or Contact you local Representative at
1-800-727-1907

Within 60 days of notice of claim under warranty, Play & Park Structures will make arrangements
to replace the damaged product. Play & Park Structures will cover freight costs within the
continental United States. Play & Park Structures is not responsible for freight costs associated
with products located outside the continental United States. Play & Park Structures reserves the
right to inspect all products identified as damaged.

Since warranty limitations and exclusions may vary from state to state, you should check
any specific warranty rights in your state.

Date of Purchase:

Purchaser:

Play & Park Invoice Number:

Authorized Play & Park Signature

Title

See Park Structures on the web at www.pla'/andpark.com

To obtain a “GENERAL CERTIFICATE of CONFORMITY” as required by the “CONSUMER
PRODUCT SAFETY IMPROVEMENT ACT OF 2008” follow the link below and enter your
seven-digit customer order number.

WWW.Cpsi¢ . playcore.com

1S0 IPEMA

INTERMATIONAL PLAY EQUIPNENT
9 o ° 1 MANUFACTURERS ASSOCIATIDN

CERTIFIED MEMBER

Play & Park Structures 2019 Warranty Page 6




BlgToys & EarlyWorks Enwronments lelted Warranty 2019

gl ks

BICTOYS ea rlyw

environments
AI )LA CORC Company

LIMITED WARRANTY ON BIGTOYS

BigToys provides a lifetime limited warranty on BigToys: a fifty-year limited warranty on recycled
plastic lumber including solid recycled plastic decking, enclosure and roof components; a fifteen-year
limited warranty on pipes, rails, loops, and rungs; a lifetime limited warranty on metal upright posts;
and a one-year limited warranty on powder coated parts. These warranties cover damage due to
failure or corrosion of metal parts that cause the product to become structurally unfit for its intended
use. Lifetime warranty covers the life of the product as defined below and cover the product under
normal use, proper maintenance and at original installation location; see exclusions.

LIFETIME LIMITED WARRANTY ON HARDWARE

BigToys provides a lifetime warranty against structural failure due to breaking or shearing which causes
the product to become structurally unfit for its intended use; a lifetime warranty on stainless steel
hardware again rust; and a one-year limited warranty on hardware against rust, see exclusions. All
testing of BigToys hardware is performed under the guidelines of ASTM B117. The lifetime warranty
refers to life of the product as defined below and covers the product under normal use and proper
maintenance. The cost of the replacement due to scratching or cutting of certain hardware plating is not
included in this warranty.

LIMITED WARRANTY ON INTEGRATED SHADE PRODUCTS

BigToys provides a ten-year limited warranty on fabric canopies against tears, runs, cracking,
mildew and color fading except for red, which has a three-year color warranty. Canopies have a
limited warranty against structural failure due to wind of up to 90 miles per hour (mph) and
structural failure due to snow and ice loading exceeding five pounds per square foot. Fabric
canopies are to be removed if winds are expected to exceed 90 mph or when snow or ice is
expected. Fabric warranty does not cover damage resulting from chemical contact.

All metal upright posts and support structure framing have a ten-year limited warranty against
becoming structurally unfit for the intended and a one-year limited warranty against rusting and
workmanship of painted surfaces. Warranty is limited to winds of up to 90 mph when fabric
canopies are installed (wind resistance improves 10 to 20 mph without canopies).




BigToys & EarlyWorks Environments Limited Warranty | 2019

FIFTEEN-YEAR LIMITED WARRANTY ON ROTOMOLDED PRODUCTS

BigToys provides a fifteen-year limited warranty on rotomolded products and ten-year limited warranty
on polyethylene handholds for structural integrity against damage due to breaking or splitting under
normal use that causes the product to become structurally unfit for its intended use; see exclusions. In
the event of a claim under this warranty, BigToys will replace the rotomolded product at no cost to the
customer.

LIMITED WARRANTY ON CONDITIONED WOOD

BigToys provides a fifteen-year limited warranty on conditioned wood components including decks,
enclosures and roofs and on conditioned wood uprights utilizing metal footings;, and an eight year
limited warranty on conditioned uprights without metal footings against structural failure due to
deterioration from fungi or insects that render the product to become unfit for its intended use; see
exclusions.

LIMITED WARRANTY ON NET CLIMBERS AND COMPONENTS

BigToys provides a five-year limited warranty on nylon-covered cable net climbers and components
against structural failure caused by cable breakage; a five-year limited warranty on nylon-covered cable
wear and deterioration resulting from defects in material and workmanship; and a one-year limited
warranty on nylon rope products. These warranties cover damage due to failure that cause the product
to become structurally unfit for the intended use; see exclusions.

LIMITED WARRANTY ON SITE FURNISHINGS

BigToys provides a ten-year limited warranty on site fumishings against structural failure and a one-year
limited warranty on powder coating. These warranties cover damage due to failure or corrosion of metal
parts that cause the product to become structurally unfit for the intended use; see exclusions.

LIMITED WARRANTY ON FIBERGLASS SIGNAGE AND HDPE PANELS
BigToys provides a ten-year limited warranty on fiberglass sign panels against delaminating or
fading and a five-year warranty on high density polyethylene (HDPE) panels against degradation
and discoloration.

FIVE-YEAR LIMITED WARRANTY ON BELT AND INFANT SWING SEATS

BigToys provides a five-year limited warranty on belt and infant swing seats against structural failure
that causes the seats to become unfit for its intended use; see exclusions.

2|




BigToys & EarlyWorks Environments Limited Warranty E 2019

FIVE-YEAR LIMITED WARRANTY ON FREENOTES INSTRUMENTS AND POSTS

Freenotes Harmony Parks instruments and posts carry a five-year limited warranty against
failures in manufacturing or materials.

TWO-YEAR LIMITED WARRANTY ON MOVEABLE PARTS

BigToys provides a two-year limited warranty on moveable plastic and metal with respect to failure due
to material or production defects.

ONE-YEAR LIMITED WARRANTY ON ALL OTHER BIGTOYS PRODUCTS

Products included in the BigToys catalog that are manufactured by other PlayCore companies,
including but not limited to UltraSite, UltraPlay, UltraShade and UltraShelter, will maintain the
warranty of each respective brand.

For the purpose of this warranty, lifetime encompasses no specific term of
years, but rather that Seller warrants to its original customer for as long as the
original customer owns the Product and uses the Product for its intended
purpose that the Product and all parts will be free from defect in material and
manufacturing workmanship.

The warranty is not effective if products have not been installed properly
according to the instructions provided by BigToys, or maintained correctly
according to the BigToys Maintenance Manual.

BigToys excludes from these warranties the cost to remove parts and reinstall
replacements; replacement due to cosmetic defects or coating deterioration caused
by climatic conditions; and wood replacement resulting from twisting, warping,
checking, shrinking, swelling or other natural physical properties of wood.

The warranty does not cover normal wear and tear, surface corrosion on metal
parts, discolored surfaces and other cosmetic issues or failures due to misuse
or vandalism.

3|FPa




BigToys & EarlyWorks Environments Limited WarrantyE 2019

To the extent permitted by law, these warranties are expressly in lieu of any
other implied or expressed warranties or representation by any person,
including any implied warranty of merchantability or fitness. These warranties
provide valuable rights to you. No Sales Representative can modify or amend
the terms of this warranty.

Claim Procedure

To make a warranty claim, send your written statement of claim, along with the original purchase
invoice or invoice number to:

BigToys
Customer Service

P.O. Box 680121
Fort Payne, AL 35968

Or Contact you local Representative at
USA 1-866-814-8697

Within 60 days of notice of claim under warranty, BigToys will make arrangements to replace the
damaged product. BigToys will cover freight costs within the continental United States. BigToys is
not responsible for freight costs associated with products located outside the continental United
States. BigToys reserves the right to inspect all products identified as damaged.

Since warranty limitations and exclusions may vary from state to state, you should check any
specific warranty rights in your state.

See BigToys on the web at www.bigtoys.com
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WARRANTY

UltraSite provides a limited warranty on site furnishing products. These warranties cover
damage due to failure or corrosion of metal parts that cause the product to become
structurally unfit for its intended use. The warranty covers the life of the product as
defined below and covers the product under normal use, proper maintenance and at
original installation location; see exclusions.

Damages or loss in transit is the responsibility of the carrier, whether visible or concealed.
It is the responsibility of the recipient to assure that the order is received complete.
Before signing the delivery receipt, inspect the shipment immediately and completely.
Note any damages or shortages on the bill of lading. Damage reports must ke filed within
five (5) days. UltraSite is NOT responsible for damages or loss in transit. Title to all goods
passes to the customer at the time of shipment. UltraSite will assist in filing claims if the
freight arrangements were made by UltraSite at your request.

THERMOPLASTIC and POWDER COATED PRODUCTS

UltraSite provides a seven (7) year limited warranty on thermoplastic coated elements
and a three (3) year limited warranty on powder coated elements. Powder coated
products from the Premium Collection carry a five (5) year limited warranty. UltraSite
guarantees all items for one (1) full year to be free of defects in workmanship or materials
when installed and maintained properly. We agree to repair or replace, any items
determined to be defective. Items specifically not covered by this warranty include
vandalism, man-made or natural disasters, lack of maintenance, normal weathering or
wear and tear due to public abuse.

LIFETIME LIMITED WARRANTY ON HARDWARE

UltraSite provides a lifetime limited warranty against structural failure due to breaking or
shearing which causes the product to become structurally unfit for its intended use; a
lifetime warranty on stainless steel hardware against rust; and a one (1) year limited
warranty on hardware against rust; see exclusions. The lifetime warranty refers to the life
of the product as defined below and covers the product under normal use and proper
maintenance. The cost of replacement due to scratching or cutting of certain hardware
plating is not included in this warranty.

RECYCLED PLASTIC LUMBER PRODUCTS

UltraSite provides a ten (10) year limited warranty on recycled plastic lumberproducts in
normal applications against rotting, splintering, decay or structural damage directly from

UltraSite Warranty 2019
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termites or fungal decay that causes the product to become structurally unfit for its
intended use; see exclusions.

UltraSite guarantees all materials and workmanship for ten (10) years on any product
made completely from our 100% Recycled Plastic. The guarantee excludes vandalism,
improper use, product alterations, misuse, negligence, accident, theft, corrosion caused
by chemicals, ice or snow damage and acts of God.

IPE WOOD, RED STAINED WOOD, PRESSURE TREATED WOOD AND UNTREATED WOOD

UltraSite provides a one (1) year limited warranty on IPE wood redwood and pressure-
treated wood products against damage by decay or termites that causes the wood to
become structurally unfit for its intended use.

LIMITED WARRANTY ON WATER FOUNTAINS AND DOG FOUNTAINS

UltraSite provides a one (1) year limited warranty on all the water fountains and the
related components.

ULTRASHADE STRUCTURES

UltraShade warrants that the shade structure sold will be free from defects in materials
under intended use for a period of ten (10) years from the date of delivery for fabric, for
a period of twenty (20) years from the date of delivery on the steel structure with limited
five (5) years warranty of powder coat and limited one (1) year warranty on all the moving
parts. UltraShade and its suppliers will be liable for repair or replacement of materials
found to be defective. The repair or replacement of materials shall be at the expense of
UltraShade.

This warranty is in effect only if the structure has been assembled and installed in
accordance with the UltraShade’s installation drawings, and has been subjected only to
normal intended use and exposure.

Some field drilling may be necessary and is considered a normal part of construction and
will not be subject to rejection or cause for void of warranty.

UltraShade shall not be responsible for delays due to missing, stolen or non-conforming
parts. Any rework/retrofit of non-conforming part must be authorized by UltraShade.
This limited warranty is void if any damage has resulted from abnormal use, abuse,
accident, vandalism, maintenance, misapplication, service or modification by someone
other than UltraShade, authorized dealers, or authorized installers.

This limited warrant excludes color fading of structure within 10 miles of any area
retaining salt water. Any replacement part issued during original warranty period is
warranted for the remaining original warranty period or 6 months, whichever is longer.
Shade fabrics carry a ten (10) year limited manufacturer’s warranty from the date of
assembly, against failure from significant fading, deterioration, breakdown, mildew,
outdoor heat, cold or discoloration, with the exception of Red and Yellow, which carry a
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two (2) year limited warranty. Should the fabric need to be replaced underthe warranty,
UltraShade will manufacture and ship a new fabric at no charge for the first six (6) years,
thereafter pro-rated over the last four (4) years.

This warranty shall be void if damage to the fabric is caused by contact with chemical,
misuse, vandalism, any Act of God (i.e. Hurricane, tornado, micro/macroburst), including,
but not limited to, ice, snow, or wind more than the applicable building code parameters.
Fabric tops are warranted for wind/gusts up to 90mph and prior to snow or ice
accumulation. The fabric tops must be removed should a hurricane warning be issued.
The warranty will be voided if any modification or attachment is made to the rafter(s).
The fabric will wear/tear should any object be placed between the rafter and fabric,
voiding the warranty.

The warranty will only be applicable to the repair or replacement of defective materials.
UltraShade reserves the right, in cases where certain fabric colors have been
discontinued, to offer the customer a choice of available colors to replace the warranted
fabric of the discontinued color.

UltraShade does not warrant any particular color will be available for any period of time,
and reserves the right to discontinue any color for any reason, without recourse by the
owner of the discontinued fabric color.

The limited warranty excludes abnormal conditions, contingent liability, cosmetic defects
such as scratches, dents, marring, stripping, peeling, or fading; damage due to incorrect
installation, vandalism, misuse, accident wear and tear from normal use; exposure to
extreme weather, immersion in salt or chlorine water, damage due to sand, salt spray, or
other abrasive and corrosive material; unauthorized repair or modification, abnormal use,
or lack of maintenance. The warranty does not cover damages due to fire, cuts, vandalism
misuse, “acts of God” such as hail, flooding, lightning, tornadoes, sand storms, shifts of
terrain, earthquakes, mudslides, and windstorms loads in excess of the applicable
building code.

UltraShade does not warrant product for defects caused by erection, harsh site
conditions, lack of maintenance, and/or other conditions beyond UltraShade’s control.
UltraShade will not be held responsible for any materials that were not properly stored
prior to installation. UltraShade reserves the right to void the limited warranty if it not
installed per the installation instructions and/or unauthorized modifications.

All labor for the removal, assembly and/or freight will be for the customer’s account and
the warranty will only be applicable to the repair or replacement of the defective
material.

UltraSite Warranty 2019
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In the event of a claim of defect in materials, UltraShade shall be placed on notice of
defect in writing, delivered to UltraShade at the address indicated below, within 30
calendar days from discovery of the defect. No later than 30 days from the date of receipt
of the notice, UltraShade will determine whether to repair or to replace defective
materials. UltraShade, disclaims all other warranties, expressed or implied, including any
supplementary materials required for the shade installation.

ULTRASHELTER

UltraShelter warrants that the shelter sold will be free from defects in materials under
intended use and offers a ten (10) year limited warranty on structural steel frames against
failure due to rust-through corrosion under normal environmental conditions, five (5)
years warranty of powder coat and limited one (1) year warranty on all the moving parts.
UltraShelter and its suppliers will be liable for repair or replacement of materials found
to be defective. The repair or replacement of materials shall be at the expense of
UltraShelter for the first six years, thereafter pro-rated at 18% per annum over the last
four years.

This warranty is in effect only if the structure has been assembled and installed in
accordance with UltraShelter’s installation drawings and has been subjected only to
normal intended use and exposure.

Some retro-fitting and field cutting may be necessary and is considered a normal part of
construction and will not be subject to rejection or cause for void of warranty.
Pre-finished metal roof surfaces, performance shall be the responsibility of the metal
finisher. UltraShelter assumes no warranties regarding finish durability.

UltraShelter shall not be responsible for delays due to missing, stolen, or non-conforming
parts. Any rework/retro-fit of non-conforming parts must be authorized by UltraShelter.

This limited warranty is void if any damage has resulted from abnormal use, abuse,
accident, vandalism, maintenance or lack of maintenance, misapplication, service, or
modification by someone other than UltraShelter, authorized dealers, or authorized
installers.

This limited warranty excludes color fading of structure within 10 miles of any area
retaining salt water. Any replacement part issued during original warranty period is
warranted for the remaining original warranty period or 6 months, whichever is longer.
In the event of a claim of defect in materials, UltraShelter shall be placed on notice of
defect in writing, delivered to UltraShelter at the address indicated below, within 30
calendar days from discovery of the defect. No later than 30 days from the date of receipt
of the notice, UltraShelter will determine whether to repair or to replace defective
materials. UltraShelter, disclaims all other warranties, expressed or implied, including any
supplementary materials required for the shelter installation.

UltraSite Warranty 2019
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ActionFit PRODUCTS

UltraSite offers a ten (10) year limited warranty on Steel posts, stainless steel posts,
welds, bars and metal accessories excluding cycle and moving parts, and cosmetic
damage or defects.

Five (5) year limited warranty on stainless damper module and aluminum cycle cover,
with the exclusion of cosmetic damage or defects. A two (2) year limited warranty on
bearings, damper, plastics, rubber parts, and some cycle parts including pedal and shaft,
with the exclusion of cosmetic damage or defects. One (1) year limited warranty on the
rib belt of cycle, with the exclusion of cosmetic damage or defects.

ALL OTHER PRODUCTS
UltraSite offers a one (1) year limited warranty on all other products.

For the purpose of this warranty, lifetime encompasses no specific term of years,

but rather that Seller warrants to its original customer for as long as the original customer
owns the Product and uses the Product for its intended purpose that the

Product and all parts will be free from defects in material and manufacturing

workmanship.
EXCLUSIONS

UltraSite excludes from these warranties the cost to remove parts and reinstall
replacements; replacement due to cosmetic defects or coating deterioration caused by
climatic conditions; and wood replacement resulting from twisting, warping, checking,
shrinking, swelling or other natural physical properties of wood.

To the extent permitted by law, these warranties are expressly in lieu of any other implied
or expressed warranties or representation by any person, including any implied warranty
of merchantability or fitness. These warranties provide valuable rights to you.

No Sales Representative can modify or amend the terms of this warranty.

The warranty excludes vandalism, improper use, product alterations, misuse, negligence,
accident, theft, corrosion caused by chemicals, ice or snow damage and acts of God.

CANCELLATIONS AND RETURNS |

Cancellations are only accepted with approval of UltraSite. No merchandise shall be
returned without a Return Goods Authorization number which is issued by customer
service. Any authorized merchandise must be carefully packed and received in saleable
condition. A restocking charge of up to 25% will be applied to all returned goods when
the error is not the fault of UltraSite. All returns must be shipped freight prepaid.

UltraSite Warranty 2019
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UltraSite

1675 Locust St.
Red Bud, IL 62278
800.458.5872

Claim Procedure

To make a warranty claim, send your written statement of claim, along with the original
purchase invoice or invoice number to:

UltraSite Customer Service
1675 Locust St.
Red Bud, IL 62278
800.458.5872

Within 60 days of notice of claim under warranty, UltraSite will make arrangements to
replace the damaged product. UltraSite will cover freight costs within the continental
United States. UltraSite is not responsible for freight costs associated with products
located outside the continental United States. UltraSite reserves the right to inspect all
products identified as damaged.

Since warranty limitations and exclusions may vary from state to state, you should
check any specific warranty rights in your state.

Date of Purchase:

Purchaser:

UltraSite Invoice Number: __

Authorized UltraSite Signature

Title

See UltraSite on the web at www.ultra-site.com

UltraSite Warranty 2019
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James WORTHINGTON
Planning & Zoning Manager

Develcpment Services Director

DOUGLAS COUNTY BOARD OF COMMISSIONERS

Occupational Tax Registration
8730 Hospital Drive o Douglasville, GA 3013+
clephone (778) 92C-7331 . - (770) 920-7348 o Fax (77C) 420-7482

PROFESSIONAL LICENSE
LICENSE EFFECT!VE 1/1/2025 TO 12/31/2025

REGISTRATION # 200103 . TOTAL CHARGED: $1201.00
OWNER: GREGG BLISS

BUSINESS: BLISS PRODUCTS & SERVICES, INC.

CONTACT: GREGG BLISS

6831 S SWEETWATER RD
LITHIA SPRINGS GA 30122

BUSINESS TYPE: CORPORATION
EXEMPTSTATUS: NON EXEMPT
LOCATION TYPE: Commercial
Tax Class 2 $1201.00
236118 RESIDENTIAL REMODELERS
238990 ALL OTHER SPECIALTY TRADE
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541611 SERV - BUSINESS CONSULTANT
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DEVELOPMENT SERVICES DIRECTOR AUTHORIZED INITIALS

PENALTY IMPOSED BY LAW FOR FAILURE TO RENEW BEFORE 12/31/2025
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Serious about

PLAY!

800-248-2547 info@blissproducts.com www.blissproducts.com
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CLICK IMAGE TO VIEW CATALOG

FREE NOTES

800-248-2547 info@blissproducts.com www.blissproducts.com
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PRODUCTS

CLICK IMAGE TO VIEW CATALOG

Bliss Products and Services, Inc. has been

in the recreation business since 1084. We

.;.#.q‘ work with many vendors to provide our
—

A __ 5 customers with playground equipment.
- A\ | shades, shelters, dog parks, outdoor
Va4 /=8 fitness, and site amenities. Any recreation

.

onnection , . .
sy 4 o e project you have upcoming is one that

Bliss can handle!

N4

Utilize our cooperative purchasing
opportunities and skip the bidding
process! Cooperative purchasing
agreements available for use:

Additional Vendors: Purchasing Cooperalive of America (°CA)
Elephant Play TIPS/ TAPS
ID Sculpture Sourcewell
Doty and Sons
Dog.On It Parks

Gared Sports

800-248-2547 info@blissproducts.com www.blissproducts.com






