




October 27, 2017

PlayCore Southern Fulfillment Center Achieves PCI 4000 Certification

The PlayCore  Southern Fulfillment Center in Ft. Payne recently achieved the Powder Coating 
Institute’s  PCI 4000 certification .  This certification is awarded to powder coaters that pass a 
rigorous audit where adherence to the highest quality standards and power coating application 
best practices are demonstrated. The  PCI 4000 Certification Program uniquely recognizes 
powder coaters who have the competency and processes in place to produce quality powder 
coated products.  

The following eleven areas were evaluated.  Each critical performance area required a passing 
grade in order to achieve certification.

Surface Preparation
Ovens and Curing
Application Area
Incoming Quality Control
Training
Maintenance
Customer Satisfaction
Process Control
Quoting and Warranty Policies
Final Quality Control
Loading, Unloading and Packaging

In the audit process, the powder paint team demonstrated an understanding that powder coating 
is a high-performance painting process and must be maintained and controlled to optimize the 
performance of the finish. This certification also reflects the fact that the Southern Fulfillment 
Center has the capability, processes and competency in place to supply a high-quality powder 
coated product. 
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