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150 PlayCore Drive, SE 
Fort Payne, Alabama 35967 
Telephone: 256.845.5610 
Facsimile: 256.845.9361 
Email: service@gametime.com 

GAMETIME® WARRANTIES 
GameTime provides warranties on all materials and workmanship for one year, excluding vandalism.   

In addition, GameTime offers: 

  Lifetime limited warranty on PowerScape®, PrimeTime®, Xscape® & IONiX® and Modern City® uprights. 

  Lifetime limited warranty on Tru‐Loc® connections and upright bolt‐through connections. 

  Lifetime limited warranty on all hardware. 

 Twenty‐Year limited warranty on Timber Décor™ & Timbers recycled plastic lumber. 

  Fifteen‐Year limited warranty on metal decks, pipes, rungs, loops, braces, and footbucks.  

  Fifteen‐Year limited warranty on rotationally molded products. 

  Fifteen‐Year limited warranty on VistaRope nylon bearings and ring junction pieces.  

 Ten‐Year limited warranty on GTFit®, THRIVE® and Challenge Course® posts & bars. 

  Ten‐Year limited warranty on site furnishings against structural failure. 

  Ten‐Year limited warranty on SunBlox® products. 

  Ten‐Year limited warranty on fiberglass and DHPL signage. 

  Ten‐Year limited warranty on VistaRope WeaveTech cable components or freestanding cable events 
excluding premature wear. 

  Five‐Year limited warranty on TuffForms® structures, including TuffCrete™ and PolyShield™.  

  Five‐Year limited warranty on all standard nylon nets on play systems, freestanding events, or fitness 
products, unless otherwise specified as a VistaRope.  

  Five‐Year limited warranty on GT Symphony Freenotes™ Harmony Park components. 

  Five‐Year limited warranty on Super Seats™. 

  Five‐Year limited warranty on premature wear of VistaRope cables.  

  Three‐Year limited warranty on Everybody Plays polyurea‐coated foam & rubber strips. 

  Three‐Year limited warranty on SaddleMates® rubber and “C”‐springs. 

  Three‐Year limited warranty on SureGrip Material. 

  One‐Year limited warranty on Challenge Course timing components. 

  One‐Year limited warranty on all other GameTime products. 

All warranties specifically exclude damage caused by vandalism; negligence, improper installation, 
or improper use; changes in appearance resulting from weathering; scratches, dents or marring as a 
result of use.  Warranties are valid only if products are installed and maintained in accordance with 
GameTime instructions and use approved parts. 
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LIMITED WARRANTY ON POWERSCAPE®, PRIMETIME®, XSCAPE®, IONiX®, and MODERN CITY® 
GameTime provides a lifetime limited warranty on PowerScape Tru‐Loc® connections, upright posts; and PrimeTime, IONiX, Xscape, 
and Modern City bolt‐through connections; a fifteen‐year warranty on metal decks, pipes, rails,  loops, and rungs; ten‐year  limited 
warranty on EDPM rubber components. Three‐year limited warranty on SureGrip rubber matting material against degradation and 
discoloration under normal wear and usage. These warranties cover damage due  to  failure or corrosion of metal parts or  rubber 
breakdown that cause the product to become structurally unfit for its intended use.  The lifetime warranty refers to the life of the 
product as defined below and covers the product under normal use and proper maintenance; see exclusions. 

LIFETIME LIMITED WARRANTY ON HARDWARE 
GameTime provides a  lifetime  limited warranty against structural failure due to breaking or shearing which causes the product to 
become structurally unfit for  its  intended use; a  lifetime  limited warranty on stainless steel hardware against rust; and a one‐year 
limited warranty on non‐stainless steel hardware against rust; see exclusions.  All testing of GameTime’s hardware is performed under 
the guidelines of ASTM B117.  The lifetime warranty refers to the life of the product as defined below and covers the product under 
normal use and proper maintenance.  The cost of replacement due to scratching or cutting of certain hardware plating is not included 
in this warranty. 

FIFTEEN‐YEAR LIMITED WARRANTY ON ROTOMOLDED PRODUCTS 
GameTime  provides  a  fifteen‐year  limited warranty  on  rotomolded  polyethylene  products  and  a  ten‐year  limited warranty  on 
polyethylene handholds for structural integrity against damage due to breaking or splitting under normal use that causes the product 
to become structurally unfit for its intended use; see exclusions.  In the event of a claim under this warranty, GameTime will replace 
the rotomolded product at no cost to the customer. 

TWENTY‐YEAR LIMITED WARRANTY ON TIMBER DÉCOR™ AND TIMBERS PRODUCTS 
GameTime  provides  a  twenty‐year  limited warranty  on  recycled  plastic  lumber  products  in  normal  applications  against  rotting, 
splintering, decay, or structural damage directly from termites or fungal decay that cause the product to become structurally unfit for 
its intended use; see exclusions. 

LIMITED WARRANTY ON STANDARD NET CLIMBERS AND COMPONENTS 
(UNLESS OTHERWISE SPECIFIED AS VISTAROPE) 

GameTime provides a five‐year limited warranty on nylon‐covered cable net climbers and components against structural failure caused 
by cable breakage; a five‐year limited warranty on nylon‐covered cable wear and deterioration resulting from defects in materials and 
workmanship; and a one‐year limited warranty on nylon rope products.  These warranties cover damage due to failure that causes 
the product to become structurally unfit for the intended use and do not cover natural fraying of the material; see exclusions. 

  LIMITED WARRANTY ON PLAYFUL LANDSCAPES 
GameTime provides a five‐year limited warranty on the Playful Landscapes HDPE frame against degradation under normal wear and 
usage and a two‐year limited warranty on Poured‐in‐Place Rubber when applied in a Playful Landscapes (mound or hillside) application 
against loss of integrity due to rubber degradation, where Playful Landscapes are installed by certified GameTime installers following 
provided installation guidelines and finished with a minimum of 3” of GTImpax branded PIP. 

LIMITED WARRANTY ON SUNBLOX® SHADE PRODUCTS 
GameTime fabric canopies are warranted for sustained winds of up to 76 mph (Hurricane Force 1) and gusts of up to 3 seconds duration 
up to 90 mph. Removal of shade fabric is required if damaging winds are called for. Damage due to snow and/or ice accumulation is 
not covered by this warranty. Canopies should be removed during the “off‐season”. No signs, objects, ornaments, fans, lights, fixtures, 
or decorations may be hung from the top part of a shade structure unless specifically designed and engineered by the manufacturer 
for that purpose. If product has shade fabric and is installed in an area exposed to hurricanes, removal of the shade fabric is required 
when a hurricane warning is issued. 

LIMITED WARRANTY ON SITE FURNISHINGS 
GameTime provides a ten‐year limited warranty on site furnishings against structural failure. These warranties cover damage due to 
failure or corrosion of metal parts that cause the product to become structurally unfit for the intended use; see exclusions. 

GameTime provides a seven‐year limited warranty on thermoplastic coated elements and a three‐year limited warranty on powder 
coated elements. Powder coated products from the Streetscape Collection carry a five‐year limited warranty. GameTime guarantees 
all  items for one full year to be free of defects  in workmanship or materials when  installed and maintained properly. We agree to 
repair or replace, any items determined to be defective. Items specifically not covered by this warranty include vandalism, man‐made 
or natural disasters, lack of maintenance, normal weathering or wear and tear due to public abuse.   

GameTime provides a ten‐year limited warranty on recycled plastic lumber products in normal applications against rotting, splintering, 
decay, or structural damage directly from termites or fungal decay that causes the product to become structurally unfit for its intended 
use; see exclusions. GameTime guarantees all materials and workmanship for ten years on any product made completely from our 
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100% Recycled Plastic. The guarantee excludes vandalism,  improper use, product alterations, misuse, negligence, accident,  theft, 
corrosion caused by chemicals, ice or snow damage, and acts of God. 

GameTime provides a one‐year limited warranty on IPE wood, redwood and pressure treated wood products against damage by decay 
or termites that causes the wood to become structurally unfit for its intended use.  

LIMITED WARRANTY ON FIBERGLASS SIGNAGE  
GameTime  provides  a  ten‐year  limited  warranty  on  fiberglass  and  digital  high  pressure  laminate  (DHPL)  sign  panels  against 
delaminating, peeling, blistering, cracking, or fading. 

LIMITED WARRANTY ON GT SYMPHONY COMPONENTS 
GameTime provides a  five‐year  limited warranty on GT Symphony FreenotesTM Harmony Park music components  that  render  the 
products unusable for their intended use.  

LIMITED WARRANTY ON TUFF FORMS, TUFFCRETE & POLYSHIELD THEMED PLAY SCULPTURES 
GameTime provides a five‐year  limited warranty on TuffForms, TuffCrete and PolyShield themed play sculptures against structural 
failure that causes the product to become structurally unfit for the intended use and a one‐year limited warranty on paint defects; see 
exclusions.  This warranty does not cover damage resulting from ground settlement or high winds.  

LIMITED WARRANTY ON FITNESS EQUIPMENT 
GameTime provides a ten‐year limited warranty on GTfit, THRIVE, and Challenge Course stationary posts, welds, and bars and a five‐
year limited warranty on GTfit motion posts, welds, and bars against structural failure; a five‐year limited warranty on stainless damper 
modules and aluminum cycle covers; a two‐year limited warranty on bearings, steel pins, dampers, plastics, rubber parts, cycle pedals, 
and shafts, molded seats, backrests and clamps; and a one‐year limited warranty on cycle rib belts and powder coating and Challenge 
Course Timing Systems. These warranties cover damage due to failure or corrosion of metal parts that cause the product to become 
structurally unfit for the intended use; see exclusions. 

LIMITED WARRANTY ON VISTAROPE WAVETECH CABLE COMPONENTS AND STRUCTURES 
GameTime provides a Lifetime Warranty on uprights and hardware; a fifteen‐year warranty on punched steel, pipes, rails, loops rungs, 
nylon bearings, ring junction pieces, and rotomolded pieces: ten‐year limited warranty on cable breakage; five‐year limited warranty 
on  premature wear  of  poly  cables;  three‐year  limited warranty  on  SureGrip  rubber matting material  against  degradation  and 
discoloration under normal wear and usage. These warranties exclude cosmetic damages or defects and cover damage due to failure 
or corrosion of metal parts or rubber breakdown that cause the product to become structurally unfit for its intended use. The lifetime 
warranty refers to the life of the product as defined below and covers the product under normal use and proper maintenance. 

FIVE‐YEAR LIMITED WARRANTY ON HDPE PANELS  
GameTime provides a five‐year limited warranty on high density polyethylene (HDPE) panels against degradation and discoloration 
under normal wear and usage. 

FIVE‐YEAR LIMITED WARRANTY ON GAMETIME SUPER SEAT™ 
GameTime provides a  five‐year  limited warranty on Model No. 949 SuperSeat and Model No. 999 Super Seat‐2 against structural 
failure that causes the seat to become unfit  for  its  intended use; see exclusions.   The factory  installed “S”–Hook and Seat Hanger 
assemblies are covered under a one‐year limited warranty against rust, corrosion, or premature wear. 

THREE‐YEAR LIMITED WARRANTY ON RUBBER AND 
“C” SPRINGS FOR SADDLEMATES® 

GameTime provides a three‐year limited warranty on rubber and “C”‐springs for SaddleMates against damage due to de‐lamination 
of the rubber spring and breakage of the “C”‐spring that causes the SaddleMate to become structurally unfit for its intended use; see 
exclusions. 

For the purposes of this warranty,  lifetime encompasses no specific term of years, but rather that Seller warrants to  its original 
customer for as long as the original customer owns the Product and uses the Product for its intended purpose that the Product and 
all parts will be free from defects  in material and manufacturing workmanship. To the extent permitted by law, these warranties are 
expressly in lieu of any other implied or expressed warranties or representation by any person, including any implied warranty of merchantability or 
fitness.  These warranties provide valuable rights to you.  No Sales Representative can modify or amend the terms of this warranty. GameTime 
excludes from these warranties the cost to remove parts and reinstall replacements; replacement due to cosmetic defects or coating 
deterioration caused by climatic conditions. Since warranty  limitations and exclusions may vary from state to state, you should 
check any specific warranty rights in your state. 

IMPORTANT NOTE  FOR COASTAL ENVIRONMENTS:  Saltwater  is  corrosive  to materials used  in  the play environment. Products 
installed within 550 yards (503 meters) of a saltwater coastline will be covered for a maximum of five years, for defects caused by 
corrosion. Products that come into direct contact with salt spray are not covered for any defects caused by corrosion. 
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Claim Procedure: To make a warranty claim, send your written statement of claim, along with the original purchase
invoice or invoice number to: 

GameTime 
Customer Service 
P.O. Box 680121 

Fort Payne, AL 35968 
Fax: 256‐845‐9361 

Email: service@gametime.com 

Or Contact your local Representative at 

 USA 1‐800‐235‐2440 
International 01‐256‐845‐5610 

Within 60 days of notice of claim under warranty, GameTime will make arrangements to replace the damaged product.  
GameTime will cover freight costs within the continental United States.   GameTime  is not responsible for freight costs 
associated with products  located outside  the  continental United  States.   GameTime  reserves  the  right  to  inspect  all 
product identified as damaged. 

Date of Purchase:  ______________________________________ 

Project:  ______________________________________________ 

Purchaser: ____________________________________________ 

GameTime Order Number: _______________________________ 

_____________________________________________ 
Authorized GameTime Signature 

_____________________________________________ 
Title 

See GameTime on the web at www.gametime.com 

To obtain a “GENERAL CERTIFICATE of CONFORMITY” as required by the ‘CONSUMER PRODUCT SAFETY IMPROVEMENT ACT OF 
2008” follow the link below and enter your seven‐digit customer order number. 

http://cpsia.playcore.com 



end of contract.

See attached warranty.



























June 1, 2024 

To Whom It May Concern, 

RE: Build America, Buy America (BABA) Act, Public Law No.117-58 §§ 70901-70952 - Buy America law, 23 
U.S.C. § 313 and 23 CFR § 635.410:  

Valued Customer, 

GameTime, with its primary equipment manufacturing and general business operations located in Fort Payne, 
AL, hereby certifies the play systems and other recreational related items produced at its facility are compliant 
with regards to the Build America, Buy America (BABA) Act, Public Law No.117-58 §§ 70901-70952 - Buy 
America law, 23 U.S.C. § 313 and 23 CFR § 635.410. 

Thank you for choosing GameTime as your trusted partner in play and recreation! 

Respectfully Submitted, 

Clint Whiteside 
Director of Sales Administration 
GameTime | PlayCore 
544 Chestnut Street 
Chattanooga, TN 37402 
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About GameTime

At GameTime, we recognize that the best play opportunities combine 
innovative and compliant equipment that provides children with stimulating 
physical and emotional challenges.

GameTime is a leading manufacturer of com-

mercial playgrounds, custom play spaces and 

outdoor fitness equipment.  Headquartered 

in Fort Payne, Alabama, and with distribution 

around the world, GameTime has been dedi-

cated to enriching childhood through play 

since its founding in 1929.

Our products combine play research with

thoughtful design to create playgrounds for 

children of all abilities.  We bring together the

right corporate, civic and nonprofit partners

to build health, active communities and to 

make the world a better place for children 

and families.

Play is part of being human. It brings us to 

new worlds, takes us to places we’ve never 

been, and roots us more firmly in the places 

where we live. It builds a stronger sense of 

self, while also strengthening empathy with 

others. Play brings people together, and 

brings the best of our imaginations into  

creating a better reality.

Our work has elevated industry standards on 

safety, physical and and mental development,  

inclusion and intergenerational interaction. 

Uniting deep research with real fun,  

information with inspiration, science with 

play.  We invite you to join us as we work 

to enrich the lives of children through play. 

gametime.com.
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Compliance on a Global Scale

Industry standards set a minimum level that playground manufacturers 
must meet. We meet or exceed those standards, because we understand 
that the ultimate playground offers peace of mind as well as thrills. After all, 
we’re parents too.

AMERICAN SOCIETY FOR TESTING 
AND MATERIALS (ASTM)
Several key people at GameTime, including our Manager 
of Compliance and Standards, serve on the ASTM commit-
tee that sets the standards for the entire playground industry. 
GameTime products conform to that standard, ASTM F1487-
07, the Standard Consumer Safety Performance Specification 
for Playground Equipment for Public Use.

CPSC
The Consumer Product Safety Commission is an independent 
agency within the United States Federal Government with the 
authority to inform the public of current product safety performance 
information and recommended practices. The CPSC first published 
their guidelines for public playgrounds in 1981 and have updated 
their publication since then. The current CPSC Handbook for Public 
Playground Safety, publication #325, is an excellent guide for 
owners and operators of public play environments.

IPEMA EQUIPMENT CERTIFICATION
GameTime is one of the founding members of IPEMA, 
and several of our people serve as board members, 
committee members and chairpersons of the associa-
tion. In the interest of public playground safety, IPEMA 
provides a 3rd party certification, to validate conformance to es-
tablished standards. Our use of the IPEMA seal is your assurance 
that GameTime has received written validation from an inde-
pendent lab that the products associated with the seal conform 
with the ASTM standard, as well as the Canadian CSA standard 
CAN Z-614. A list of our validated products may be found on the 
IPEMA website, www. ipema.org.

IPEMA SURFACING CERTIFICATION
GameTime’s GT Impax product provides you with 
the assurance that our surfacing has been certified as 
compliant to the appropriate ASTM standard. In the inter-
est of public playground safety, IPEMA provides a third 
party certification to validate a manufacturer’s conformance to 
the ASTM F-1292-99 Standard Specification for Impact 
Attenuation of Surface Systems Under And Around

Playground Equipment. The use of the IPEMA Certification Seal 
displayed above signifies that the manufacturer has received 
written validation from the independent laboratory that the 
product associated with the use of the seal conforms with the 
requirements of ASTM F1292-99. A complete list of our validated 
products may be found on the IPEMA website at www.ipema.com.

ADA
GameTime is the only manufacturer to have a lab partnership 
with an Institute for children with special needs, so that we can 
develop and test our accessible products for superiority before 
bringing them to market. GameTime is also the only manufac-
turer to meet accessibility guidelines on all of its pre-designed 
PowerScape Plus and PrimeTime playground plans. We also 
recommend accessible surfacing options. For more informa-
tion, log on to www.access- board.gov

ISO 9001:2000
GameTime is the first playground manufacturer to obtain the 
ISO9001:2000 standard. In order to obtain this certi-
fication, the company’s manuals, policies, objectives 
and quality procedures are closely examined during a 
surveillance audit by ISO representatives. Strict attention 
is paid to policies and procedures in manufacturing, communica-
tion channels, system monitoring, customer relations and order 
processing, which are reviewed for consistency and standards. 
Companies who meet the standard are awarded the ISO designa-
tion.

TUV
An international organization that is a European Union 
Notified and Competent Body, providing testing and 
certification. Use of the TUV seal demonstrates that 
products have passed a comprehensive testing proce-
dure based upon the European Harmonized Standard for Com-
mercial Playground Equipment, and that the GameTime plant is 
regularly monitored by TUV.
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Installation

It is important to us that your installation process goes smoothly, and that 
everything is done to our specifications. We ensure our installers are 
trained on safety regulations, industry standards and best installation prac-
tices, so that you recieve the best customer service experience.

INSTALLERS WHO SHARE OUR VISION
It isn’t enough to send our installers to a third party certi-
fication program . We want to meet them, teach them and 
make sure they know how to install products. All play-
ground equipment is different, and we want to ensure that 
when they learn how to put a play structure together, they 
are training on one of ours.

That’s why at GameTime we offer an intensive train-
ing course at our facility. We want to make sure our 
installers know safety regulations, industry standards 
and how they apply when installing our equipment. It 
is important to us that your installation process goes 
smoothly, and that everything is done to our exacting 
specifications. 

CERTIFICATION MATTERS
GameTime’s exclusive Certified Installer Training course has a two-
part curriculum. First, attendees learn about installation in a hands-on 
lab where they assemble play structures under the watchful eyes of our 
on-staff professionals. They learn about new products, modifications, and 
new industry information. They also are instructed on CPSC, ASTM, and 
industry regulations in relation to our products and proper installation. 
They learn how to properly locate and drill ground holes, recognize and 
avoid underground utilities, and use the tools needed to ensure an 
accurate installation.

The course also includes a lecture series, with focuses on risk management, 
insurance, and many other topics that will give installers the knowledge and 
skills to make your playground everything you expect it to be. By completing 
our training, we can have the confidence that no matter where they are in the 
US, all of our playgrounds are being installed correctly, expertly, and to the 
exacting standards that we maintain throughout all of our processes.

Upon completion of the course our installers sign a contract that we 
share with our sales force, so that when scheduling an installation our 
representatives know who to choose to get the job done right. This 
manufacturer specific training course is unique to GameTime alone, 
and is acknowledged in the industry as a program that should be a 
model for all. It’s just one more thing that sets GameTime apart, and 
one more reason you should trust us to be your playground company.

Certificates are issued to installers after completion of our course, signi-
fying they are trained to install GameTime equipment.




